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	No.
	Problem description
	Objectives, directions of action and tasks 
	Measures to be implemented and expected results 
	Responsible institution, deadlines and performance indicators

	Assessment of Social Insurance Contribution Rate 

	1.
	On 22 August 2006 the CoM approved the informative statement On proposals necessary in order to ensure flexibility and safety in employment legal relations prepared by the MoW on 22 August 2006 (protocol 43, § 45). In paragraph 3.6 Solving of issues regarding wages it was suggested both on behalf of the employers and trade unions as well as the MoE to continue work on reassessing the social insurance contribution rate. Thus development in wages for employees and opportunities for employers to increase wages for the employed would be promoted. Currently, pursuant to the law On State Social Insurance Section 18 (1) the mandatory contribution rate constitutes 33.09 percent, where 24.09 shall be paid by the employer and 9 percent – by the employee.
	1) Objective: 

Reduce tax burden for the employers. 
Tasks:
Find possibilities for employers to increase wages for their employees, by aiding the tax burden for employers. 
	For MoW in collaboration with the MoE and MoF, employers and trade unions to organize the discussion on possibilities to revise the mandatory contribution rate of the state social insurance and prepare coordinated proposals together with the parties involved in the discussion regarding reduction or redistribution of the rate, as well as reassess distribution of sickness insurance sum between the employer and the state. 
	MoW in collaboration with the MoF, MoE
To organize the discussion  where employers and trade union representatives would be invited and prepare proposals on issues covered in the discussion. Deadline:  1 September 2007

	Improvement of Middle and Long-Term Forecasting in the Labour Market 

	2.
	In Latvia, there is no single and coordinated middle and long-term system of labour force demand and supply forecasting, on which labour market policy could be based. In order to solve the problem, on 25.07.2006 the Cabinet of Ministers  approved The informative report on proposals  how to improve the procedure under which the responsible institutions obtain, store and exchange information, as well as coordinate implementation of its action, function and tasks in order to ensure due and in-depth preparation of the labour market forecasting and draft relevant policy planning document thus identifying the MoE as the responsible institution in coordinating the labour market middle and long-term forecasting process in the state as of 01.07.2007. In order for the MoE to implement the task additional financial and human resources will be required and a specific institutional solution for creation of an agency that will directly work on the labour market forecasts. 
	Objective:

Establish single and coordinated middle and long-term labour force demand and supply forecasting system, on which the labour market policy could be based. 
Task: 

Develop specific institutional solution for creation of an agency that will directly work on the labour market forecasts.

	Evaluate alternatives for labour market agency creation and introduce institutional framework for the labour market forecast coordination. 

	MoE
Introduce institutional framework for labour market forecast coordination by 1 July 2007.


	Determination of the Procedure for Taxation of Employee Stock Options

	3.
	Currently, the law On Personal Income Tax fails to provide the procedure for individual income tax application to stock options, therefore the rules in case of granting the opportunity to the employee as a remuneration or additional motivation to purchase the company shares, the rules and principles for taxation of stock shares with individual income tax are not clear enough. 
	2) Objectives: 

3) Increase of the employee motivation and remuneration. 
Task:

Establish procedure followed when imposing income tax on the income gained by applying employee stock option scheme. 

	Develop and make amendments to the law On Personal Income Tax, by determining the procedure to be followed when imposing income tax on a physical person’s income from stock purchased by using employee stock option purchase scheme. 
	MoF
Prepare and submit the amendments to the draft law On Personal Income Tax in accordance with the stated procedure. Deadline: 15 December 2007. 


	Assessment of Procedure for Payroll Tax Booklets

	4.
	Section 6 of the law On Personal Income Tax determines that each resident of the Republic of Latvia may have only one payroll tax booklet issued by the territorial office of the State Revenue Service or local government according to the place of residence of the person. The booklet shall be submitted to the place of the primary employment and its procedure is determined by the Cabinet Regulation No. 222 Procedure for Issuing Payroll Booklets adopted on 05.06.2001. The Cabinet regulations also determine that the tax-payer’s duty upon changing the address of place of residence is to submit a relevant application in the SRS. 
Taking into account the above mentioned, the requirements in the said Cabinet regulations regarding payroll tax booklets should be reassessed, since the present wording fails to enhance improvement of the state administration services and simplification of procedures with regard to the employer and employee. It is necessary to revise and evaluate the basis of the regulatory enactments and procedures in general in respect of tax booklets, by offering solutions for improving and simplifying the procedures. 
	Objective: Simplify the administrative procedures. 
Task: Reduce the bureaucracy burden bothering employers and employees unnecessarily. 

	Evaluate the base of regulatory enactments and procedure of payroll tax booklets in general, by offering solutions to improve and simplify the procedures.
	MoF, SRS
Prepare and in accordance with the prescribed procedures submit  the project of the CoM of the regulatory enactment on simplification of claims in relation to the news to be included in the booklet. Deadline: 1 December 2007  

	Evaluation Procedure for Requirements of Working Environment

	5.
	Cabinet Regulation No. 379 adopted on 23.08.2001 Procedures for Work Environment Internal Supervision prescribes the necessary procedures of internal supervision of the work environment, including the procedure of the work environment risk assessment. These regulations state demands for documenting these activities, however, to reduce the administrative burden it is necessary to review the necessity and structure of separate documents mentioned in the regulations. 
	Objective:

Reduction of administrative demands for the work environment risk assessment.

Task:
Reduce the documentation volume regarding labour safety. 
	 Reduce administrative demands preparing the necessary documentation in the field of labour safety. 

	MoW , SLI
Amendments to the Cabinet Regulation No. 379 Procedures for Work Environment Internal Supervision adopted on 23.08.2001 shall be prepared by 30 June 2007. 


	More Efficient Labour Dispute Settlement 

	6.
	Entrepreneurs frequently point at inefficiency of the court ruling when examining labour disputes. Entrepreneurs consider that special labour courts should be established for speedy and efficient labour dispute settlement.  
	Objective:

Make labour dispute hearing in the court faster and more efficient.

Tasks: 

Validate the opportunities regarding establishment of special labour court or labour dispute arbitration.
	1. Gather information from the courts on conditions characteristic to cases of hearing, which have negative influence upon duration of hearing, as well as circumstances that encumber formation of the labour legal relations, cause disputes and obstacles to the dispute settlement apart from the court.  

2. Validate the opportunity for establishing special labour courts or labour dispute arbitration. 
	MoJ, MoW
The Cabinet informative statement On Measures for Efficiency Raising of the Labour Dispute Hearing shall be prepared and submitted in accordance with the prescribed procedures by 1 October 2007. 



	Perfection of the Insolvency Procedure 

	7.
	The former regulation fails to foster recovery of solvency in case of insolvency and limited solvency, the insolvency procedure at times is being used for diminishing mutual competitiveness, by submitting unjustified insolvency applications, is incompletely stated insolvency procedure range of subjects. In order to make the insolvency procedure more transparent it is necessary to make a publicly accessible insolvency register. It should be continued to study experience of other states in solving such issues as insolvency of physical entities and legal protection procedure. Complex solution to improve the insolvency administrators’ work, including the issue of administrators’ wages, certification, and operational supervision further perfection is required. 
	Objective:

Creation of legal environment favourable for the commercial activity. 
Task: 

Changes to be implemented in the insolvency legal regulation. 
	1. Introduce the Insolvency Law, by providing therewith implementation of subordinate regulatory enactments in the field of insolvency procedures; 
2. Create the insolvency register. 
	MoJ, IA
Introduce the Insolvency Law, incl. creation and maintaining of the insolvency register starting from 1 January 2008.

	Improvement of the Public Services in the Commercial Register

	8.
	Entrepreneurs and the society in general bring forward even higher requirements regarding state provided services. This includes provision of accessibility to electronic services, cooperation of various registers and improvement of the CR services, which are customer-orientated and modern.
According to the present procedure, an entrepreneur who has received the CR registration documents and is a registered VAT-payer under provisions of the law adopted on 9 March 1995 On Value Added Tax Section 3 should register himself or herself in the VAT-payer register within 30 days. 
According to the provisions of the Cabinet Regulation No. 933 adopted on 14 November 2006 Procedures for the Application of Provisions of the Law On Value Added Tax Section 40   

in order for the company to be registered with the State Revenue Service Register of Persons Taxable with Value Added Tax a registration submission to the State Revenue Service (Annex 1) is required, which at this point require additional expenses and time to settle formalities. 


	Objectives:

Legal environment favourable for the commercial activity, which includes a wide range of public services and simplified procedures. 
Task:

Improve public services by reducing time entrepreneurs spend on formalities necessary for business registration. 

	1. Ensure improvement of the CR work efficiency so that registration or elimination for entrepreneurs would be possibly performed within the framework of one institutional visit;
2. Ensure the CR electronic services – incl. electronic submission and processing of applications.  

3.Draft amendments in the relevant regulatory enactments in order to: 
- provide connectivity of IT systems (information forwarding opportunities), 
- give a chance to those new undertakings which upon registering with the CR simultaneously want to apply for registration as the VAT-payers and fill in the SRS VAT registration application that in due term shall be delivered to the SRS for revision. Thus, the time to be spent on administrative procedures shall be reduced. 

	MoJ, CR 

Measures are to be taken by the CR by 1 October 2007 in order to ensure registration of individual entrepreneurs and registration of a sole founder of the joint stock company or elimination within the framework of one institutional visit. 
MoJ, MoF, CR, SRS
Draft amendments in the relevant regulatory enactments by 1 October 2007, thus giving a chance to those new undertakings which upon registering in the CR simultaneously want to apply for registration as the VAT-payers and fill in the SRS VAT registration application and submit them in due term in the SRS for revision in the procedure determined by the CoM. 


	Development of the State Land Service Infrastructure

	9.
	Disadvantages of the SLS hinder to provide quality services. State information systems being under supervision of the SLS fail to be mutually integrated. 
The cadastral information systems were developed in 2000, whereas textual and graphical data are not mutually integrated. Therewith data processing subject to the SLS (incl. issuance/publication and exchange with other institutions) fails to be efficient and of sufficient quality. At the same time this hinders the development of the SLS rendered services in general. 
	Objective: 

Reliable and complete public data registers related to the immovable property.

Task:

Develop the SLS infrastructure and improve the Cadastral IS. 

	Draft the development concept of the SLS archive and improve the cadastral IS in order to improve and develop the SLS infrastructure. 

	MoJ, SLS
By 31 October 2007: 

1) Draft the cadastral IS and other SLS-related development concept; 

2) Develop distributional system of spatial information being at the disposal of the Service. 

	Effectiveness of Immovable Property Registration System and Simplification of Registration Procedures 

	10.
	Strengthening of rights in relation to the immovable property and other procedures alike are rather complicated and time-consuming. 
According to the study launched by the World Bank in 2006 it takes 54 days to register an immovable property in Latvia, accordingly 5 days – to receive the cadastral reference; registration in the Land Book  – on average 15 days.

References from various state establishments for registration of the immovable property which could be obtained by the institutions themselves electronically are required. Complex procedures and their costs deter obtainers of immovable property from registering the transaction in the Land Book that has unfavourable impact upon the society’s trust towards the public registers. 
	Objective:

Simple, convenient, efficient implementation of immovable property transactions.
Task:

Promote efficiency of the immovable property registration system and simplify the registration procedure. 
 
	Evaluate efficiency of the immovable property registration system and simplify procedures on the basis of conclusions. 
	MoJ, SLS
Draft and in accordance with prescribed procedures submit to the CoM the concept for simplification of the consolidation procedure of rights related to the immovable property. Deadline: 30 November 2007 

	Revision of Procedure regarding Accepting Structures for Service 

	11. 
	Pursuant to the Construction Law Section 2, Paragraph 4, the CoM adopted Regulation No. 299 on 13.04.2004 Regulations regarding Accepting Structures for Service, which prescribes procedures by which new structures, reconstructed, renovated or restored structures, construction complexes or rounds of construction are accepted for service regardless of their type, ownership and form of ownership. 

The above-mentioned CoM regulations determine institutions from which an opinion regarding the readiness of the construction for service until acceptance of the structure for service.

However, after receipt of such opinion a commission established by the local government is being called which shall be entitled to commence acceptance of the structure for service if all members of the commission are present.
Entrepreneurs consider that operation of such commission will only cause unnecessary obstacles, because any way the task of the commission shall be to evaluate the readiness of the structure for service, on the basis documents submitted to the Construction Board. Therefore it would be enough to consider the structure as accepted if the specialist opinions as prescribed in the CoM regulations are submitted. 
	Objective: 

Simplify administrative procedures in the field of construction.
Task: 
Reduce time to be spent on accepting structure for service. 
	Within the framework of the construction control concept review accepting of structures, by providing possible solution variants. 
	MoE 

Prepare the concept on provision of the control system in construction and submit it to the CoM in accordance with the prescribed procedures by 1 October 2007.

	Application of Uniform Regulatory Enactments in Local Governments in the Field of Planning and Construction 

	12. 
	Entrepreneurs point at ambiguous interpretation of the regulatory enactments governing the construction by the local governments. Besides they indicate that local governments fail to observe the decision-making deadlines stated in the regulatory enactments governing construction.

	Objective: Application of uniform practice in the local governments in the field of construction. 
Task: 

Ensure uniform application of the regulatory enactments in the field of construction. 
	Organize seminars for the heads of the local government construction boards, construction inspectors and architects, thus raising awareness on regulatory enactments governing the construction work.  
	MoE, MoRDLG  
By 31 December 2007, organize seminars for the heads of the local government construction boards, construction inspectors and architects regarding application of the regulatory enactments in the field of construction. 

	Procedural Development of the Structure Cadastral Survey 

	13.
	Actions with the immovable property require time and resources.
Such issues as the status, responsibility and supervision of individual assessors, inventory takers, agents and surveyors of immovable property are not conceptually solved. The SLS performs cadastral survey (inventory) of the structures; however, evaluation is necessary whether it should be a service of public authority. 

	Objective: 

Simple, convenient, efficient implementation of transactions related to the immovable property.
Task:
Improve the process of structure (group of premises) data extraction and further-usage, by enhancing the data quality, ensuring topicality and reducing the necessary resources. 
	Review the structure technical inventory Review the circle of building technical inventory service providers, by evaluating the possibility to delegate the provision of services also to the private sector. 
	MoJ, SLS
Draft the concept on development of the structure cadastral survey process. 
Deadline: 30 December 2007


	Establishment of the Planning and Construction Information System 

	14. 
	Entrepreneurs point out that complex information system should be established where information on territorial planning, coordinated construction projects, decisions passed by the heads of the local governments in relation to the territory planning and construction issues should be placed in order that entrepreneurs could plan their economic activity in long-term. Creation of this system is of importance not only for entrepreneurs but also for private entities. 
	Objective: 

Creation of transparent system regarding planning and construction. 
Task:

Information on the decisions regarding territorial planning and construction made by the local governments to be made more accessible and transparent.
	Form a working group with members from MoRDLG, MoJ, SSAMEGA and MoE, as well as representatives from local governments and non-governmental sector (NUP, SMECC) should be included. 

Prepare the concept for creation of the information system, by establishing distribution between competencies of the responsible institutions, necessary funding and deadlines for creation of the system. 
	MoRDLG in collaboration with MoJ, SSAMEGA, MoE:

Develop the policy planning document and regulatory enactment drafts for creation of the territorial planning information. 
Deadline: 1 December 2007

	Ensuring Territorial Planning Development  

	15. 
	Entrepreneurs when planning their operational activity encounter problems arising from lack of development plans and territory planning approved by the local governments. According to the data from MoRDLG (www.raplm.gov.lv ) of 15 January 2007, local government territory designs were drafted and came into effect in 17 regions out of 26, and 288 regional local government territory designs out of 520 were drafted. 
In order to facilitate elaboration of territorial planning in all local governments, it is necessary to popularize “the good practice” and examples from those local governments where territorial planning has been approved. 
	Objective:

Ensure territorial plans in order to improve the regulatory environment for investment attraction to Latvian regions, and particularly those which are economically inactive. 
Task: 

Ensure elaboration of territorial planning and its approval, by sharing experience with the local governments which have already worked on the subject. 

	In order to enhance elaboration of the territorial planning and its approval, organize informative seminars by attracting specialists in the field of territory planning, for the heads of local governments in the regional meetings of the local governments by popularizing local governments with approved territorial planning “good practice” among those local governments where planning is only being commenced or the work on it has been terminated due to the lack of specialists, as well as the decisions have  not been taken on the territory planning development.  
	MoRDLG
By 31 December 2007, ensure approval of the territorial planning.
In order to promote elaboration and approval of territorial planning, organize informative seminars in the local governments by 1 July 2007 where territorial plans are drafted and where further work on planning is terminated or due to various reasons the decision on commencing the elaboration of the planning has not been taken. 

	Creation of Information Systems of the Burdened Territories

	16.
	Establishment and registration of encumbrances in burdened territories, objects of immovable property and limitations on the rights of use under the competence of various ministries (MoA, MoEn, MoRDLG, MoC, MoT etc.) as well as concerns local governments.  

Unified principles on preparing and storing information of burdened territories, objects causing burden have not been stated, also data formats, level of details, precision etc. differ, therefore information exchange is troubled. Unified system and coordination tools have not been created in order to be able to easily obtain overall information on property encumbrances and limitations. 
	Objective:

Reliable and complete data in the public registers of the immovable property. 
Task:
Establish a single information system of the burdened territories.
	Create single information system, by stating united principles when preparing and collecting information regarding burdened territories and objects causing burdens. 
	MoJ, SLS
Develop the draft project on the burdened territory information systems.
Deadline: 1 October 2007

	Reduction of Administrative Burden 

	17.
	In Latvia the assessment of ex-ante impact of regulatory enactment projects upon the business environment is carried out by means of annotation system, however, until now little attention has been paid to the evaluation of the ex-post impact of regulatory enactments on the business environment. 
In order to reduce the administrative burden caused to entrepreneurs by observing the valid regulatory enactments it is necessary to perform regular the ex-post evaluation of the impact of regulatory enactments upon the business. 
As entrepreneur and expert surveys show then entrepreneurs find it difficult to comply with regulatory enactment requirements of various fields at a time, therefore it is necessary to assess the administrative burden which is caused by observation of regulatory enactments in a specific field and draft proposals to improve the situation. 
	Objective: 

Reduce administrative burden for entrepreneurs, by creating a system on methodological evaluation of the regulatory enactments through studies of administrative claims. 

Task:

Identify administrative burdens in at least 4 sectors relevant to the European Council’s conclusions in spring 2007.  

	1.Carry out analysis of regulatory enactments and determine the administrative burden for entrepreneurs in 4 fields:
- tax administration (VAT, EIT, excise tax);

- labour legislation; 
- construction;

- fuel turnover;
As well as develop proposals for amendments in the necessary regulatory enactments to prevent administrative burdens.  

2. Provide proposals for application of the Standard Cost model to estimate the administrative burden within the process of regulatory enactment preparation and development.  
	LIDA, MoE in collaboration with the MoF, SRS, MoW, ST
By 31 December 2007:
1. Identify 4 fields where the impact of regulatory enactments shall be assessed;
2. Prepare proposals on amendments required in the regulatory enactments to reduce the administrative burdens. 
3. Prepare proposals for application of the Standard Cost model to estimate the administrative burdens.  

	Improvement of Information Circulation by Reducing Administrative Burdens for Entrepreneurs 

	18.
	Frequently those entrepreneurs who participate in the state or local government tenders (e.g. procurements, structural funds, licences (permits) etc.) have to submit the same documents with information available in the governmental institution data bases. 
In order to reduce the administrative burdens which occur to entrepreneurs when repeatedly asking to issue references of similar contents, in case governmental institutions may use their own resources (data bases) in order to receive the necessary information. 
	4) Objective:
5) Reduce the volume of documents to be submitted. 
Task:
Reduce the administrative burden and foster rational use of time.  
	1. Organize the discussion on the subject how to foster cooperation between government institutions and rational application of resources, as well as how to ensure compatibility of the state establishment data bases and reciprocal usage. 
2. Prepare proposals. 

	SSAMEGA in collaboration with MoJ, MoF, MoE, CR, SRS and SLS by inviting also other identified institutions. 
Organize the discussion and prepare proposals for further actions in relation to the improvement of information circulation within the governmental establishments. 
Deadline: 1 December 2007

	Perfection of the Statistical Data Obtaining Process 

	19.
	One of the strategic objectives of the Central Statistical Bureau is to improve the obtaining process of statistical data with an aim to increase the quality of information obtained and diminish the load of respondents by actively applying the statistical data available in the state registers, thus excluding repeated demand for information.  At present the entrepreneur has to submit one and the same information in several establishments (e.g. the SRS, CSB), as well as the CSB don’t have the possibility to use information gathered in other state administration establishment registers. For this purpose efforts should be put to wider using the state administration establishment sources and registers (SRS, OCMA, PUC, Lursoft IT Ltd etc.). This would promote decrease of resource consumption in data collection and processing, opportunities of simplifying report application forms would be used, as well as improve instructions for fulfilling, optimize selections, apply the statistical data more effectively when developing various estimations or assessments.
	Objective:

Reduce the respondent load and increase application of various registers when collecting statistical information. 
Task:
Form a system (laboratory) for statistical report testing in order to optimize statistical indicator obtaining resources and the load of respondents. 

	1. Evaluate statistical data resources; 
2. Involve representatives and entrepreneurs of production associations in testing and evaluation of report application forms; 
3. Optimize the volume of information required for statistical purposes. 

	CSB
By 1 December 2007: 
1.Create the administrative data register and a list of indicators used for statistical objectives;
2. Develop description of indicators of administrative data resource indicators applicable for statistical purposes and statistical report indicator conformity description.


	Informative Support for the Business Start-Up 

	20.
	Foundation of new entrepreneurs is one of the indicators of the state economic welfare. In order to promote foundation of new entrepreneurships, it is necessary to carry out additional educational measures for the future employers, especially for those of a young age. 
	Objective:

Increase growth of economically active entrepreneurs. 
Task: 

Encourage the students from higher educational establishments of Latvia and other potential performers of commercial activity to found commercial businesses of their own.

	Organize the conference in Riga, by attracting foreign specialists and leaders of domestic companies and presenting best practice examples of entrepreneurship and providing practical advices on starting up entrepreneurship. 
	LIDA in collaboration with MoE
Oganize the conference in Riga and 5 to 6 seminars in regions of Latvia.  

Deadline: 1 July 2007

	Entrepreneur Information on Operational Activity of Various Inspectorates and Services

	21. 
	More than 20 inspectorates and services operate in Latvia, which implement functions determined under the regulatory enactments, including those of supervision and control. As the entrepreneur surveys witness, they lack information regarding service and inspectorate competencies, functions, regulatory enactments governing their operational activity, rights and duties of inspectors, as well as rights and duties of their own in relation to the inspectorates and services. Due to the shortage of information, entrepreneurs get the impression about institutions and services as of repressive establishments, which merely adjust fines for various violations. In order to improve the entrepreneurs’ attitude towards services and inspectorates, as well as promote cooperation between these institutions and entrepreneurs, entrepreneurs are to be informed about the operational activity of such services and inspectorates. 
	Objective:

Improve cooperation between inspectorates and entrepreneurs. 
Task: 

Provide entrepreneurs with information on operational activity of the inspectorates and services, rights and duties of inspectors, as well as the company rights and duties in relation to inspectorates and services. 
	Prepare information about inspectorates and services to be faced by the entrepreneurs, deal with information batching and prepare informative materials for the needs of entrepreneurs. 

	- Road Transport Inspection;

- Data State Inspection;

- Lotteries and Gambling Supervision Inspection;  
- Medical Care and Work Ability Expertise Quality Control Inspection;

- Consumer Rights Protection Centre;

- Food and Veterinary Service;

- State Construction Inspectorate;
- State Labour Inspectorate; 
- State Revenue Service;

- State Pharmaceutical Inspection;

- State Inspection for Heritage Protection;

- State Meteorological Inspection;; 

- State Forest Service; 
- State Sanitary Inspection; 
- State Fire-Fighting and Rescue Service; 
- State Language Centre;

- State Environment Service;

- State Land Service
Prepare relevant information and submit to the LIDA. Deadline: 22 June 2007
LIDA 
Prepare informative materials for dissemination among entrepreneurs. Deadline: 1 August 2007 

	Information Accessibility Improvement for Tax-Payers 

	22.
	Entrepreneurs state that it is necessary to publish in the SRS homepage direct links to the EU directives applicable on a daily basis, as well as supplement the SRS homepage version with sections in English and Russian. 
	6) Objective:

Improve available information and its accessibility in the SRS homepage. 
Task:

Make information on the legal acts more accessible to the entrepreneurs. Also form the SRS homepage as a modern tax administration source available in Latvian, Russian and English. 
	1. Ensure publication of the direct links on the EU legislation enactments and directives in the SRS homepage. 

2. Improve the SRS homepage by providing English and Russian versions. 
	MoF, SRS
By 22 June 2007, provide direct links to the EU directives. 
By 22 June 2007, provide homepage variants in English and Russian.

	Educating on Labour Legal Relations 

	23.
	Although respective measures are being implemented regarding provision of information to employees  on their rights in labour legal relations, still the studies show that a big proportion of employees would be and are ready to work without an employment contract, as well as without tax payment (The survey “Public Opinion Research on the Operation of the State Labour Inspectorate” was carried out by the market and public opinion research centre SKDS in summer of 2005. The survey concluded that 31% of the population is ready to work without employment contracts and 37% - if all social taxes would not be paid for them.). In quite many cases, especially in regions, employees are not informed about their rights in labour legal relation The SLI has initiated an informative campaign by issuing various booklets for the employees, organizing seminars in Riga and major cities of Latvia, as well as broadcasting trailers on the television. To continue the commenced initiative it is necessary to continue the education of employees and employers on labour legal relations, by organizing seminars also in regional cities, areas and rural municipalities. 
	Objective:

Educating employers and employees on labour legal relations and their role. 
Task:

Inform the employers and employees about their rights in the labour legal relations, thus enhancing the legal culture in Latvia.  


	Organize seminars and informative campaigns all around Latvia, i.e. not only in the big cities but also in rural towns, regions and municipalities. 
	MoW, SLI
Regularly
Organize seminars and informative campaigns in order to inform employers and employees on their rights.

	Continuation of Measures Identified within the Framework of the Action Plan to Improve the Business Environment in 2006 

	Make Application of the Regulatory Enactments in Tax Administration More Efficient and Proportional 

	24.
	Tax penalty system is inefficient, since violations are not being differentiated and fines are adapted for unintentional violations which are not proportional, as well as there are situations when in the SRS establishments of various regions the employees of the SRS provide different and conflicting explanations on application of one and the same legal norm. Afterwards, the tax-payers are blamed for wrong application of legal norms. 
	Objective:

Introduce efficient tax penalty system. 
Task: 

Differentiate liability between the entrepreneurs who conducted 

Unintentional violations apart from wilful tax non-payers. 

	In order to introduce effective penalty system on tax violations, by determining flexible and proportional penalty amounts, ensure approval of draft amendments to the law On Taxes and Duties.

	MoF, SRS
By 31 December 2007, ensure the draft amendments to the law On Taxes and Duties to be submitted for revising in the CoM tax penalty system second stage.  


	Improve Installation Requirements of Electric Facilities 

	25.
	In Latvia the filed of electricity supply networks has a lack of efficient regulatory framework that would state the demands for building of electricity supply networks and works in there, since the old USSR rules have morally deteriorated, not available in the official state language and do not comply with the EU and modern requirements. Current situations fails to ensure full-fledged protection of the employees from the electricity and related environment labour risk factors, as well as position Latvian power construction entrepreneurs in unequal situation in comparison with commercial businesses of other countries, since here is a lack of regulatory enactments governing in project designing and its implementation. 
	Objective:

Arrange the regulatory environment in the field of electricity supply networks. 
Task: 

Establish new legal framework according to the EU requirements in the field of the electricity supply networks. 
	Elaborate legislation and adopt the most necessary standards in the field of installation of the electricity supply network. 
	MoE
In accordance with the prescribed procedures submit to the CoM regulations (construction standard) regarding internal electricity supply network. 
Deadline: 1 November 2007 

	Promoting Safe Application of Electronic Signature 

	26.
	Latvia has poorly developed electronic services in the state administration level for the population and entrepreneurs. Information turnover and e-service accessibility is troubled by underdeveloped and integrated information systems.  Therewith administrative burden for entrepreneurs is increased. In October 2006, a reliable certification provider commenced its operation in the Republic of Latvia, thus ensuring safe electronic signature creation and using possibility. Safe electronic signature usage opens secure communication in the electronic environment and enhances safe e-service elaboration. Secure usage of the e-signature will be promoted both among entrepreneurs and population. 

	Objective:

Simplify and fasten receipt of the state administration services, thus reducing the necessity to visit the state administration establishments and simplifying the submission of documents.
Task:

Promote safe usage of the electronic signature. 

	Promote safe usage of the electronic signature in the document flow of the state and local government institutions by reducing the administrative obstacles for the entrepreneurs. 
	SSAMEGA in co-operation with all state administration institutions 
Continue introduction of the e-signature in the state and local government institutions. 
Deadline: 31 December 2007

	Development of Public Administration Electronic Services and Integration of the State Administration Information Systems 

	27.
	Latvia has poorly developed electronic services in the state administration level for the population and entrepreneurs. Information turnover and e-service accessibility is troubled by underdeveloped and integrated information systems. Therewith administrative burden for entrepreneurs is increased.
	Objective:

Ensure simple and fast receipt of the state administration services. 
Tasks: 

· Ensure the state administration electronic services. 
· Develop and integrate the public administration information systems. 

	· Further development of the State Information System Integration (ISIS) infrastructure by integrating registers. Transition to the next generation platform.  

· In co-operation with the registers carry out perfection of the ISIS, develop web services in order to provide operation of 27 public e-services, including provision of declaration services.  

· Develop organizational, regulatory and functional environment of e-services. 

	SSAMEGA in co-operation with all state administration institutions  

Deadline: 20 December 2007
1. Establish ISIS regulatory base, legalize  ISIS standards; 
2. Elaborate the electronization concept of state and local government administration service; 
3. Develop the concept regarding development and maintenance of Latvian link portals.


Abbreviations:

CSB – Central Statistical Bureau;
SSAMEGA – Secretariat of Special Assignments Minister for Electronic Government Affairs;
MoE – Ministry of Economics;
EU – European Union;
MoF – Ministry of Finance;
MoC – Ministry of Culture;
MoW – Ministry of Welfare;
LIDA – Latvian Investment and Development Agency; 
CoM – Cabinet of Ministers;
IA – Insolvency Administration;
CSMEC– Council of Small and Medium-size Enterprises and Crafts
USSR – Union of Soviet Socialist Republics
VAT – value added tax
MoRDLG – Ministry of Regional Development and Local Government;
MoT – Ministry of Transport;
MoJ – Ministry of Justice;
NEC – National Economy Council;
SLI – State Labour Inspection;
SRS – State Revenue Service;
MOE- Ministry of the Environment;
SLS – State Land Service;
CR – Commercial Register;

MoA – Ministry of Agriculture
Minister of Economics
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